
Our challenge: 

To become an effective leader of Neighbourhood and Community Centres so their value will be increased. 

Strategic Plan  

2019-2022 

Purpose 

The QFCA: 

 “Tell the story” of citizen-led community trans-
formation through Neighbourhood Centres 

 Build cross sector relationships to increase the 
value and effectiveness of centres 

 Provide opportunities for centres to be con-
nected and united 

 Train and lead centres in place based commu-
nity development  

 Foster research and evaluation into the com-
munity based work  of centres 

If we: By: This will result in: Which will lead to: 

Build relationships 

that deliver deep in-

sights about  Neigh-

bourhood Centres 

Forming strategic cross 

sector and government 

partnerships. 

Highlight citizen led 

place based communi-

ty development work 

Engaging strategies to 

share stories 

The QFCA becoming a 

strategic leader in the 

human services sector 

Focus on developing a 

strong evidence base 

Fostering research into 

Neighbourhood Centre 

work 

The value of Neigh-

bourhood Centres be-

ing clear 

 

Encourage active lead-

ership across Neigh-

bourhood Centres 

Greater investment and 

support of local com-

munity based work 

Neighbourhood Cen-

tres leading communi-

ties to drive their own 

agendas for change.  

Neighbourhood Cen-

tres acting collabora-

tively to contribute to 

system transformation 

Neighbourhood Centres 

being recognised as 

leaders in place meth-

odology. 

Creating forums for 

leadership and training  

Overall this will contribute to:  Neighbourhood Centres being widely recognised as the citizen led vehicle 

for transforming communities in Queensland.  

Increased capacity of 

Neighbourhood Centres 

to empower local citi-

zens 

Greater awareness of 

the work of Neigh-

bourhood Centres 



State Committee 

The management committee of the association consists of 3 ordinary 

members from south-east Queensland and 4 ordinary members from 

regional or rural Queensland. Two associate members with relevant 

qualifications and experience that benefit the association may also 

be appointed to the management committee.  

South East Queensland Members:  

Tomas Passeggi, Caloundra Community Centre 

Jenny Ryan, New Farm Neighbourhood Centre 

Samantha Way, Palm Beach Neighbourhood Centre 

Regional and Rural Queensland Members:  

Valeriya Edsall, The Neighbourhood Hub, Mackay 

Louise Judge, Chinchilla Community Centre 

Virginia Wacker 

Linda McLelland, Hinchinbrook Community Support Centre 

Staff Members: 

Geoff Roberson, Executive Officer 

Chris Mundy, Sector Development Officer 

Roslyn Wade, Drought Development Project Worker 

 

The QFCA Story 

Our Mission: 

To lead and support Neighbourhood and Community centres to impact places through citizen-led  

community transformation. 

Neighbourhood and Community Centres are the citizen led vehicle for transforming places into better futures.     

We believe in putting local communities behind the steering wheel.  

The QFCA was formed from the links between Neighbourhood and Community Centres who have been growing throughout Queensland for four decades. We 

encourage, inform and lead these local community based organisations to act collectively from the urban cities on our coast to the dust of the outback. With 

those who are new to our shores to our First Peoples who have always known the significance of country, place and tribe.          

We believe the community plays the most important role in solving community challenges.  Too often the voices of local people have been neglected in the 

human services sector.   But we believe that working with community means that organisations and their programs have a user driven design that puts people 

first.  We believe in the power of local knowledge and in the significance of `place’.  We believe in universal access, flexible responses and that a `one-size-fits 

all’ doesn’t fit everyone.   

The QFCA believes in the power of big and small things.  We support our centres to help people prepare for and respond to natural disasters and personal crisis.  

But we also believe in the power of a cup of tea and activities that build social connection.   We believe better relationships are the key to addressing social 

problems and the key to building a strong community sector.  We encourage relationships that deliver deep insight about the work of Neighbourhood Centres 

so that their value is clear to all.  We believe in the power of collaboration while commissioning research to develop a strong evidence base.    

We give Neighbourhood and Community centres the tools and knowledge they need to become anchors in their community and encourage local leadership.  

We foster innovation by unleashing the dreams of localities and seek greater investment into their work. 


