
  
 

 

 

 

 
What data is useful to include in my Social Isolation 
Submission? 
 

1) Number of Participants per year. 
Can be used to argue that a large number of people access NCC’s creating opportunities to reduce loneliness and 

social isolation.  Note any vulnerable demographics your Neighbourhood Centre particularly works with, such as 

Farming Communities, CALD, etc.  

2) Number of Participants per week by activity type.   
Over 47,000 Neighbourhood House participants were surveyed in Victoria and were asked if they had formed social 
connections (meet new people/make friends/spend time with others).  Divided into activity types, the following 
percentages said they received social connection benefits from that activity.  85.8% benefited from social groups 
but what is interesting is that even 41.3% of people got social connection benefit from using a service at a 
Neighbourhood House!  This was a question on our annual survey last year, so you can work out the number of 
people that likely received social connection based on your results for each activity, using these percentages.  

 
• Social Groups: 85.8% have social connection benefit 

• Exercise/Health Class: 61.2% have social connection benefit 

• Support Group: 75.1% have social connection benefit 

• Advice/Help:  62.5% have social connection benefit 

• Playgroup/Childcare:  69.2% have social connection benefit 

• Course/Class: 59.2% have social connection benefit 

• Volunteer/Student Placement: 61.7% have social connection benefit 

• Job Training: 47.7% have social connection benefit 

• Use a service: 41.3% have social connection benefit 

        See here for more information: https://www.nhvic.org.au/pariticipants-survey 

 
 

3) Social Connection Value. 
This was provided on your social value report from the survey last year and is based on the above percentages by 

activity type.  Please note, this is not your overall “community value” figure as that figure also includes the value of 

volunteer hours, emergency relief, services, etc.  This is just the value of increased social connections based on 

improved QALY (Quality Adjusted Life Year).  This figure is calculated using Deloitte’s Access Economics method on 

Morwell House which can be found on the QFCA website here: https://www.qfca.org.au/for-further-study 

 

4) Number of Volunteers per year and number of volunteer hours. 
Volunteering reduces social isolation and loneliness.  61.7% of Neighbourhood Centre Volunteers in the Victorian 

study said they received social connection.  See also Volunteer Research on Loneliness and Social Isolation 

reduction. 

 

5) Number of Community Groups Auspiced. 
Neighbourhood Centres enable many other local community groups to operate thanks to auspicing arrangements, 

reducing social isolation. 

 

 

 

https://www.nhvic.org.au/pariticipants-survey
https://www.qfca.org.au/for-further-study


 

 

6) Number of Community Groups using a room. 
Neighbourhood Centres provide spaces for huge numbers of community groups to meet somewhere, also creating 

social connection. 

 

7) Number of Community Groups supported. 
Neighbourhood Centres support many other local community groups, through advice/support with grant 

applications, governance, volunteer recruitment, event promotion and so much more. This increases community 

participation.   

 
8) Number of Partnerships with other stakeholders. 

Local knowledge of Neighbourhood Centres in directing lonely and socially isolated individuals to other groups is 

unmatched by any other organisation. 

 

9) Number of Participants and number of volunteers at events.  
Neighbourhood Centres run community activities giving many individuals opportunities for social participation.  

Markets, family fun days, expos, outdoor cinemas, etc.  This also creates episodic volunteering opportunities for 

those unable to regularly volunteer.  

 

10) Lockdown Data 
During COVID19 restrictions and lockdowns, Neighbourhood Centres across the state used creative means to 

engage with individuals online and over the phone.  Include any data you have on number of participants, 

programs, types of activity, etc.  State that these were effective preventative measures to reduce social isolation.   

  


