
 

 

Formation of QFCA Research Subcommittee 

Discussion Paper 

Background 

Little academic research and formal reports exist for Queensland Neighbourhood Centres, leading to a deficit 

in understanding of the work that Neighbourhood Centres do. While some recognition exists in Government 

and the human services sector that Neighbourhood Centres conduct ‘good work’, there is little data to inform 

policy frameworks, share good practice, evaluate impact and demonstrate value for funding bodies.    

The Investment Management Standard (IMS) study conducted with QCOSS in 2017 had a funding framework 

focus whilst the research conducted by Griffith University in 2018 concentrated on a policy framework. Both 

were commissioned by the Queensland Government but have not resulted in any significant sector 

advancement.  Overall data on Neighbourhood House sector snapshots have been published by peak bodies in 

other states.  However, in order for Neighbourhood Houses to demonstrate the true value of their work, 

research needs to conducted on a variety of aspects at a formal level with a robust evidence base. Across the 

board in Australia, there is a considerable gap in academic literature on Neighbourhood Houses and their 

impact on people and places.   

The QFCA Research Agenda meeting on the 17
th

 June 2019 saw many attend who had performed pockets of 

research work or began to consider ways of researching Neighbourhood Centres.  This was held with the 

support of Ann Ingamells (Griffith University & Report) and Chris Oberhardt along with the QFCA’s Sector 

Development Officer.  Particularly noteworthy was Assoc. Prof. Genevieve Dingle of UQ whose current 

research on a social prescribing project at Mt Gravatt Community Centre may receive considerable attention, 

as well as data collection thinking in the CIC South Brisbane network and Kelly Taylor’s (BCC CD Worker) 

Masters’ dissertation.   I have also met with Helen Betts (Griffith University) who has worked with Beaucare 

with small pieces of research.  Helen would additionally like to place Honours students to work in the sector to 

assist with research work.   

Given our position in the sector, the gaps in literature and the variety of small research projects being 

conducted it makes sense for the QFCA to bring this work together in a more formal manner in order to clearly 

communicate the value of the sector to Government, academia and the wider human services sector.   We 

have already identified numerous areas ripe for research including: 

 Emergency Relief responses and impact. 

 Value Propositioning.  

 Mapping the sector’s resources and funding streams. 

 Neighbourhood Centres responding pre, during and post disaster. 

 Evaluating local place-based community development activities. 

One of the four key elements of the QFCA’s strategic plan from 2019 to 2022 is to: 

Focus on developing strong practice-based evidence, by fostering research into outcomes of 

Neighbourhood Centre work, resulting in the value of Neighbourhood Centres being clear, which will 

lead to greater investment and support for local place based work in NC’s. 

Forwarding research on the work of Neighbourhood Centres must be an important key focus of the QFCA’s 

work over the next 3 years in order advance the sector. 

Research Subcommittee 

Due to the wide scope of this work, I propose that the QFCA form a Research Subcommittee of 5-6 people.  

The primary role of this committee will be to establish a research agenda and forward this agenda in the sector 



 

 

with the assistance of academic and sector stakeholders. The subcommittee would consider what human and 

financial resources are needed for each piece of research. 

The subcommittee would comprise of the following roles: 

1) Convenor: Call meetings, appoint meeting facilitator, ensure there is an agenda, minutes kept and 

report to the QFCA state committee.  The convenor must be an individual member of the QFCA or 

representative of a member organisation. 

2) Student Placement Advisor: Liaise with education institutions regarding honours or dissertation 

students interested in researching the sector 

3) Academic x2:  Academic advisors from two different fields. 

4) Sector Representative x2: One Neighbourhood Centre representative and one from the wider human 

services sector, each with an interest in researching NCC’s. 

5) Sector Development Officer: Assist, inform and provide resources to the committee to advance its 

work. 

Associate Report Readers: Whilst not members of the subcommittee, these associate members of the 

committee would be those in the sector willing to read and review reports provided to the committee for 

feedback.   

The QFCA research subcommittee would be formed until December 2022.  The QFCA will review its overall 

strategic plan in November 2022 to identify priorities for the following 3 years.    

QFCA Research Agenda 

The QFCA Research Agenda will explore what aspects of Neighbourhood Centre work has already been 

researched, what work is currently being undertaken, where gaps in research exist and the methodology 

needed to conduct research in specific areas. A literature review of Neighbourhood Centres will be conducted 

so the committee may make informed decisions about how to proceed.  

An example agenda may include: 

1. Emergency Relief:  

a. Methodology for measuring social capital created through community donations 

b. Who is accessing ER and why? Is it food support rather than ER? Does it create welfare 

dependency?   

2. Disaster  

a. Case study of Neighbourhood Centres responding to flooding 

b. Social capital impact on drought affected areas (Report from Drought Worker) 

3. Methodology for measuring value of centres 

a. Measurement tools for community connection 

b. Place-based evaluation  

4. Funding Streams 

a. Sector mapping – what funding streams “top up” NCC funding and where does the 

infrastructure come from? 

Proposal 

For the QFCA to establish a QFCA Research Subcommittee with the aim of developing and implementing a 

QFCA Research Agenda until December 2022.    


