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The Australian Neighbourhood
Housing and Communities
Association (ANHCA) describes
neighbourhood centres as:

‘Neighbourhood Houses and
Centres (NH&Cs) are not-for-profit,
community organisations. They
share a community development
and socially inclusive approach to
the delivery and provision of
services, as well as activities for
socially isolated and disadvantaged
local communities.’ 1

Currently there are 147 funded and
unfunded neighbourhood centres
across Queensland. The primary
source of funding for neighbourhood
centres is from the Queensland
Department of Communities, Child
Safety and Disability Supports
(DCCSDS). Other sources of funding
are via federal government, local
government of philanthropic grants.

In 2017 DCCSDS engaged
Queensland Council of Social
Services (QCOSS) to consult
Queensland Neighbourhood Centres
in gathering material to inform their
Investment Management Standard
(IMS) workshops.

These IMS workshops were designed
to ‘help organisations to direct their
resources and achieve the best
outcomes from their investments.’ 2

QCOSS invited the Queensland
Families and Communities Association
(QFCA) to partner in this process.
QCOSS and QFCA facilitated five
community consultations between July
and August 2017. A final report for the
IMS workshops is in development.

The consultation process included
face to face forums, one tele-link and
a survey monkey. Currently DCCSDS
funds 122 neighbourhood centres
across the state. 117 participants

attended the five sessions, including
the tele-link, representing 73 centres.
Sixty seven centres responded to the
survey with 27 respondents unable to
attend the live forums. The
consultation process engaged 100 of
the 122 centres, representing
81 per cent of Centre’s state-wide.

The consultations included an
overview of the purpose of IMS, a
participative mapping process and a
world café activity exploring the value
of neighbourhood centres to their
communities, the community service
sector and the uniqueness of
neighbourhood centres and the
future of neighbourhood centres in
Queensland.

Neighbourhood Centres and
Housing
The mapping process at the live
forums and via the survey monkey
identified the depth of work
undertaken by neighbourhood
centres. DCCSDS fund centres to

provide information, support and
referral as well as events and activities.
Yet, as ANHCA has identified,
neighbourhood centres hold
community development and social
inclusion at their core and this
underpins every engagement they
undertake. Funding representatives
regularly state that ‘it is not the role of
a centre to deal with challenging
issues or crisis interventions’. However,
this commentary belittles the core
elements of working within community
and the role of neighbourhood
centres. This was challenged
throughout the consultation process.

All centre staff and volunteers deal
with daily crisis presentations, and
housing has been identified as one of
the primary causes of crisis. Fifty four
of the 67 (96.3 per cent) respondents
to the survey monkey identified
homelessness as a primary crisis
presentation with 70.37 per cent
identifying family homelessness as a
major concern. Forty of the 67

Brisbane street art

69



responded to a specific question on
‘Housing and Homelessness
Supports’ with completing forms and
advocacy as the main requirements of
their work. While this was echoed
throughout the consultations less
than five per cent of neighbourhood
centres receive funding direct from
the Department of Housing.

When a person presents with a
housing issue it takes time to work out
the best responses for the individual
and/ or their family. People presenting
at neighbourhood centres are given
time and attention and often a cup of
tea (never underestimate the value of
a cup of tea). Centre staff provide
assistance with completing the
necessary housing forms, whether
they are hard copy or digital, and
often help with the extra requirements
for proof of identity and the provision
of supporting evidence.

While the Department of Housing does
have staff to address this work, many
people struggle to attend a housing
centre due to difficulty in accessing
them or because of an inability to
respond to the services offered. The
reality is that very often individuals
presenting in crisis struggle to
represent themselves properly. This can
in turn cause conflict in dealing with
government services. During the IMS
consultation process, neighbourhood

centres were often referred to as Hubs,
universal services and/or place-based
services. Many respondents considered
them to be an essential service because
neighbourhood centres are open to all
community members and viewed as a
safe space.

Vulnerable individuals and/or their
families will often remain connected
to their neighbourhood centre while
they wait on the housing list or get
housed in other ways. For individuals
and families in crisis, neighbourhood
centres provide emergency relief,
food, food parcels and other sundry
items. Centres offer breakfast, lunches
and dinners for the homeless and
where possible, provide showers and
laundry services.

The face-to-face connection provided
by neighbourhood centres reduces
isolation, creates connectivity and
increases the capacity of centre users
to access other supports while
remaining within their own community.

Throughout the IMS consultation
process terms such as ‘poly fila’ and
‘connectors’ were used to identify
how neighbourhood centres bridge
the gaps in service before, during and
after a need is identified. Participants
throughout the consultations strongly
supported this approach of being
able to work with people across

presentations and without the
restriction imposed through program
eligibility.

Conclusion
Once the report is complete and the
IMS workshops have concluded
neighbourhood centres in
Queensland hope to have a clearer
sense of future funding from the State
Government. This consultation
process has enabled greater unity
across neighbourhood centres and
opened opportunities to increase their
visibility within and beyond the sector.

When asked about the future of
neighbourhood centres, participants
were unanimous about them
‘continuing to do what they already
do’ for their communities. They want
recognition for the work of
neighbourhood centres and for their
work to be valued because of the
unique contribution they make to the
welfare of their communities.
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