
  
 

 

 

 

 
Writing a Neighbourhood Centre Submission to the Inquiry on 
Loneliness and Social Isolation 
 
Written Submission Due Date: 18th August 2021 
 
The Parliamentary Inquiry into Loneliness and Social Isolation presents such an enormous opportunity for 
Neighbourhood Centres in Queensland to highlight our role as social connectors and the need for further investment 
into the sector.  QFCA are conducting an overall campaign around the inquiry to ensure Neighbourhood Centres are 
positioned centrally in the work of the committee and in further strategies implemented by the Queensland 
Government. 
 
Parliamentary Inquiries create the groundwork for legislative and investment changes from Government.  A key 
feature of an inquiry is written submissions.  Submissions can be written by any individual or organisation whether 
they are deemed “professionals” or not.  What is most important with any written submission is that it addresses the 
committee’s Terms of Reference (TOR). The TOR for the Inquiry into Loneliness and Social Isolation is as follows:      
 

1) the nature and extent of the impact of social isolation and loneliness in Queensland, including but not limited to: 

o identification of and consultation with vulnerable and disadvantaged individuals or groups at significant 

risk across the life course 

o the interplay of COVID-19 with this issue 

2) the causes and drivers of social isolation and loneliness, including those unique to Queensland  

3) the protective factors known to mitigate social isolation and loneliness 

4) the benefits of addressing social isolation and loneliness, examples of successful initiatives undertaken nationally 

and internationally and how to measure social isolation and loneliness in Queensland to determine if implemented 

strategies are effective 

5) how current investment by the Queensland Government, other levels of government, the non-government, 

corporate and other sectors may be leveraged to prevent, mitigate and address the drivers and impacts of social 

isolation and loneliness across Queensland, including: 

o services and programs such as health and mental health, transport, housing, education, employment and 

training, sport and recreation, community services and facilities, digital inclusion, volunteering, the arts 

and culture, community development, and planning for accessible, inclusive and connected communities 

o targeted support to vulnerable and disadvantaged groups and those most at risk 

6) the role, scope and priorities of a state-wide strategy to address social isolation and loneliness, considering 

interactions with existing Queensland and national strategies. 

Written submissions should focus on one, several or all of the TOR.  Some general tips for writing a submission are: 
 

o Be concise.  Don’t waffle and make your point brief and clear.  Your submission can be written as a 

document with headings or as a letter but need to be structured.       

o Include evidence to reinforce your arguments.  These can be statistical, or they can be anecdotal or 

qualitative.  Include references if needed.     

o Don’t post hyperlinks in your submission - if needed put them as a footnote. 

o Include the name of the author, address, email and phone number. 

Submissions that the committee think are valuable may result in the organisation being invited to a public hearing.  
Both written and public submissions assist the appointed committee to make recommendations for Government and 
other stakeholders to address the matters under investigation.  
 
 
 



 
 
 
To assist Neighbourhood Centres and associated individuals in writing submissions, QFCA have created two 
templates as a structural guide.  General fictitious examples are given for each section.  These templates are broad 
and aim to cover all of the TOR, as well as feed into QFCA’s campaign to see Neighbourhood Centres positioned 
centrally in any future recommendations by the committee. 
 
The QFCA can also further assist with your submission in the follow ways: 
 

• If you want feedback or proofreading of your submission, send it through to us at sdo@qfca.org.au  

• If you participated in the QFCA’s Annual Survey last year we can provide you with your data on social 

connection, participation and activities.  We can also provide you with advice on what data of your own 

may be relevant to include.  

• Send us a copy of your submission to sdo@qfca.org.au.  We can use them in communications and media to 

promote the views and work of NCC’s during the inquiry or reference your work in our own submission.  

• Send your submission to your local MP and let them know, as a key organisation in their constituency, you 

have made a submission to the committee.   

• Committee members for the inquiry are:  

▪ Ms Corrine McMillan, Member for Mansfield (Chair) 

▪ Mr Stephen Bennett, Member for Burnett (Deputy Chair) 

▪ Mr Michael Berkman, Member for Maiwar 

▪ Mr Jon Krause, Member for Scenic Rim 

▪ Ms Cynthia Lui, Member for Cook 

▪ Mr Robert Skelton, Member for Nicklin 

 

It is especially important for Neighbourhood Centres in these electorates to make contact with their state 

member about the importance of Neighbourhood Centres in the inquiry. 

 

• NCC Submissions or participation in public hearings are good media opportunities.  Let us know of any 

media opportunities at sdo@qfca.org.a so we can leverage them to highlight NCC’s.     

 

Your final submission is to be sent to the committee secretary by 5pm on 18th August 2021: 

Email: CSSC@parliament.qld.gov.au 

Post: Committee Secretary, Community Support and Services Committee, Parliament House, George Street, Brisbane 

Qld 4000 

 

 

If you need any further assistance with your submission to the inquiry please don’t hesitate to call Chris Mundy, 

Sector Development Officer at sdo@qfca.org.au or 0428 130 141. 
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